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First Aid Policy

Applicability
This policy is applicable to all pupils, including those in the EYFS.
Policy

First aid can save lives and prevent minor injuries becoming major ones.  Under Health and Safety legislation employers have to ensure that there is adequate and appropriate equipment and facilities for providing first aid.  At least one qualified person is to be on the School site when children are present. 
At School, the main duties of a first aider are to:

1. give immediate help to casualties with common injuries or illness and those arising from specific hazards at school

2. where necessary, ensure that an ambulance or other professional medical help is called.
At Twyford School the appointed person is the Senior Matron who has received the appropriate level of emergency first aid training.  The appointed person will take charge when someone is injured or taken ill.  He/she will also look after the first aid equipment.  
During School holidays the Caretaker will take over the role of appointed person.
The main centre of first aid is the Matron’s Room however, first aid equipment can be found

· in the Matron’s room

· in Pre-Prep (EYFS area)

· in each School minibus

· the swimming pool
· in the Grounds Department shed
· in the Maintenance Workshop

For off-site visits the Matrons will issue a bag containing the appropriate first aid equipment.
The School will ensure that the Senior Matron, Day Matrons and Assistant Matron are all suitably trained.
The School will run a training course on ‘Emergency First Aid in Schools’ every three years to ensure a high percentage of teaching and coaching staff has received training.

Parents will be asked to complete a medical record form for each pupil, information on particular medical conditions are held by the Senior Matron. Copies of this information are kept in the Matrons’ Room and in the Staff Room for the teaching staff.  Teachers on trips with pupils with known conditions are given the appropriate medicine to cover care of the child whilst out of school.

The first aid provision in the Matron’s Room will be at least that recommended by the Health & Safety Executive.
The School has a sick bay with a washroom and nearby w.c.
Casualty Procedure

If a child, or adult falls ill in class or has an accident the Matron is to be informed immediately on extension 219.  Either the day Matron or Senior Matron will attend the classroom and decide if the patient can be moved and, if so, by which method.  For ambulatory cases the Matron should be informed that an injury has occurred and that the patient has been despatched to the Matrons’ Room.  The patient should be accompanied.

Following initial care a decision will be made as to whether:- 

· the patient should remain in School, 

· be transported to hospital by ambulance, 

· be transported to hospital by School staff, 

· or (if a pupil) be collected by parents. 
Guidance on when to call an ambulance 
The following is guidance only and cannot be considered to be comprehensive, however a paramedic should be called particularly if the patient is bleeding and that cannot be controlled, if there are signs of a stroke, poisoning, drug overdose or evidence of a suicide attempt.  Or if a patent is trapped, unconscious, has sudden or severe back pain, chest pain or broken bones; or if there is any sign of a heart attack such as severe chest pain or pain in the patients arm or jaw.  It should be re-emphasised that these examples are only illustrative, if in doubt get professional help.
Guidance on how to call an ambulance 
Follow the steps below:

From all landlines in the School phone 9 999. From a mobile phone 112.

· They will ask you what service you require. Say ambulance.

· They will ask where you are located. Be precise as possible, the School postcode is SO21 1NW.
· They will ask you how many casualties. If one, say one.

· They will ask what is wrong with casualty. Tell them what you are sure of.
· They will ask if other services required

· After you hang up you must wait with the casualty until the ambulance arrives.

The School will keep a record of any first aid treatment given, details of treatment will be passed to parents if a pupil is treated, or to the hospital if the casualty needs to attend the Accident and Emergency Department.

The School will keep a record of any reportable injury, disease or dangerous occurrence and enter the details in the accident book and if appropriate report to the Health and Safety Executive under the RIDDOR scheme, the Incident Contact Centre is contactable on 0845 3009923.
Accident records and incident reports will be kept for at least three years (the statutory minimum).
Guidance on how to deal with blood and body fluid spillage

Small spots of blood or small spills
· Gloves and eye protection should be worn

· Contamination should be wiped up with paper towels soaked in freshly prepared

· Hypochlorite solution (Milton or chlorine releasing tablets) containing 10,000 ppm (1%) available chlorine.

· If broken glass is present, first treat the spillage with hypochlorite, then carefully

· Remove the pieces of glass with disposable forceps or scoop to a sharps bin, before wiping up as above.

· Towels and gloves should be disposed of in a yellow clinical waste bag for

· Incineration (or an autoclave bag if in a laboratory).

· Hands must be washed following clearing up.

Larger spills other than urine (unless blood-stained)

Staff and patients must be kept away from the spillage and if possible a warning

sign shown, while preparation is made to handle the spill as outlined below.
· Gloves, eye protection and a disposable apron should be worn. If the spillage is

extensive, disposable plastic overshoes or rubber boots may be necessary.

· Liquid spills should be covered with dichloroisocyanurate (chlorine releasing)

granules and left for at least two minutes before clearing up with paper towels,

absorbent mats or incontinence pads. 

· Alternatively, the spill may be covered with paper towels, and gently flooded with hypochlorite solution (Milton or chlorine releasing tablets) containing 10,000 ppm (1%) available chlorine* (again this should be left for at least two minutes before attempting to clear up).

· If broken glass is present, first decontaminate the spillage as above, then carefully remove the pieces of glass with disposable forceps or scoop to a sharps bin, before wiping up.

· Paper towels, gloves, disposable overshoes and any contaminated clothing should be placed in a yellow clinical waste bag for incineration.

· Finally, the area should be washed with water and detergent and allowed to dry.
* Hypochlorite solutions (e.g. household bleach) may be replaced by solutions of dichloroisocyanurate prepared from tablets according to the manufacturer's instructions. Note: metals can be damaged by hypochlorite, and they should not be exposed to it for lengthy periods.

Note that urine may promote the release of free chlorine from the treated area

when hypochlorite or other chlorine-containing compounds are applied. Ventilation

of the area may be necessary.

This policy will be reviewed annually by the Headmaster, Senior Matron in consultation with the School Doctors..
Dr Steve Bailey
Headmaster

Jan 2011
Related document:  Medical Protocol and Practice (available on request)
List of Those Qualified in First Aid

Name


Level of Qualification

Date of Qualification

H Pidebois


Emergency First Aid in Schools 


19 Apr 10

             (EFAIS)

J Hudson


EFAIS





19 Apr 10

A Lovelock


EFAIS





19 Apr 10

P Flower


EFAIS





19 Apr 10

D Owens


EFAIS





19 Apr 10
M Morgan


EFAIS





19 Apr 10
SJ Smith


EFAIS





19 Apr 10
Joanna Smith 


EFAIS





19 Apr 10
F Murray


EFAIS





19 Apr 10
L Gibb



EFAIS





19 Apr 10
A Hibberd


EFAIS





19 Apr 10
A Wells



EFAIS





19 Apr 10
J Christie


EFAIS





19 Apr 10
J Passingham


EFAIS





19 Apr 10
C Francis


EFAIS





19 Apr 10
D Hall



EFAIS





19 Apr 10
A Keeling


EFAIS





19 Apr 10
J Farmer


EFAIS





19 Apr 10
L Roberts


EFAIS





19 Apr 10
D Lindsell


EFAIS





19 Apr 10
A Mantle


EFAIS





19 Apr 10
A Browning


EFAIS





19 Apr 10
N Goodall


EFAIS





19 Apr 10
R Greenleaf


EFAIS





19 Apr 10
S Johnston


EFAIS





19 Apr 10
L Quin



EFAIS





19 Apr 10
W Criddle


EFAIS





19 Apr 10
K Fay



EFAIS





19 Apr 10
A Mote



EFAIS





19 Apr 10
A Lafferty


EFAIS





19 Apr 10
A Gibb



EFAIS





19 Apr 10
T Francis


EFAIS





19 Apr 10
M Parker


EFAIS





19 Apr 10
B Hammond


EFAIS





19 Apr 10
N Styant (now Carley)

EFAIS





19 Apr 10
Gregg Lewis


EFAIS





19 Apr 10
G Worthington


First Aid at Work



19 Apr 10

S Patton


SRN





26 Nov 10

J Price



SRN





1 Sep 08

