Twyford School
Pastoral Care

Twyford School aims to provide a happy, caring and family environment for each child, where the individual is truly valued.  Whilst maintaining traditional Christian values, the school is forward looking and is committed to preparing young people for an uncertain and ever-changing world.  Therefore, the School seeks to:

· Ensure the welfare of each child in respect of health, safety and happiness;
· Provide for each child the opportunities for satisfactory physical, intellectual, emotional, spiritual, social and moral development;
· Protect each child against suffering significant harm or neglect;
· Instil essential values and a sense of purpose and worth through encouragement, example and firm but sensitive discipline.

All the staff undertake break/playtime and lunch duties which ensure that they quickly get to know and build relationships with all children. 
In Pre-Prep the staff communicate any issues/needs verbally to one another via the Staff Room whiteboard.  In the Prep School, concerns about individual children are discussed in the weekly staff meetings.
The Headmaster is the Child Protection Lead Officer (CPLO) for the School.

Pre-Prep

In Pre-Prep pupils in the Nursery are cared for by the Nursery staff.  In Reception, Year 1 and Year 2, the children are cared for by their Class Teacher(s) and Nursery Nurses.  Staff report to parents verbally or in writing through the Home/School Communication Book.  Each class has a special area, e.g. the silver bubble, where children can put their name if there is something they want to talk about on a 1:1 confidential basis.  The “Golden Rules” are on display in the Pre-Prep.
Prep

In the Prep School the broad expectations of the pupils are laid out in the School’s “Values”, “Code of Conduct” and “Expectations”.  The rewards and sanctions are laid out in the “Behaviour Management Policy”.  The well-publicised “What to do if you are upset or unhappy” provides children with direction for seeking help or advice.  Each child has a Tutor.  In Years 3, 4 and 5 this is the form teacher, and in Years 6, 7 and 8 a tutor is assigned from the same House as the child.  In addition, there is a wider net of pastoral care:
· Form Teacher (Years 6, 7 and 8)

· House Parents

· Matrons

· Headmaster, Second Master, Deputy Head Academic, Head of Middle School

· School Listener

· Independent Listener

· Any member of staff in whom the child feels he/she can confide.


Summary
It is reiterated that:
· Every child should be treated as an individual.
· Children have a right to express their views about any issues or decisions affecting or worrying them.
· Every effort should be made to preserve the child’s family home and contacts.
· Children, whoever they are and wherever they live, have a right to be protected from all forms of abuse, neglect and exploitation.
· Every child has a right to a positive sense of identity.
· Every child has a right to a feeling of safety:  young people and children should feel safe and secure in any setting.
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