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Return2Play (R2P) are the leading medical care provider for
schools and clubs in the UK. Our services help to build a
positive wellbeing culture, creating a safer environment for
pupils through specialised healthcare.

How?

e Medical Expertise: R2P offer unrivalled access to some of
the UK’s top medical professionals, ensuring pupils
receive the best possible care.

e No Waiting Rooms: Our online telemedicine clinics run
7 days/week, with various appointment times available,
including holiday periods. Our R2P Injury Management
System allows you to join the online appointment
remotely, whether your child is at school or beside you.

e Bespoke Care: Our doctors work in partnership with
parents and school staff to diagnose, offer expert advice,
and provide ongoing guidance across every stage of a
child’'s recovery—ensuring they follow a care plan
tailored to their specific needs. This joined-up approach
gives everyone involved the confidence that your child is
receiving gold-standard medical care and the right
support to thrive.




How the R2P Injury Management
System works?

",
L

et

Injury
Child gets a
head injury or
suspected
concussion.

Director
of Sport

Medical
Centre

Log

Injury is recorded
on the R2P System
and automated
notifications are
sent to all
stakeholders.*

Book

Parent/school staff
book an online
appointment with
Return2Play's
medical team.

— ==

R2P System is accessible via a web app on
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*Example email following an injury being
recorded:

Steps on how to log an injury:
1.Select the ‘Players’ tab from the left-hand
menu bar.
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2.Select the injured player’'s name.

3.Select ‘Add a New Injury’ from the top-right
hand corner.

4.For Concussion: Complete the injury report
form, ensuring to select the ‘Injury Type’ as
“concussion” and entering thorough case
notes where possible. If you are unsure if the
injury is a concussion, please select "head

F——
injury (possible concussion) at this stage
instead. “
5.Select ‘Save and Finish’ from the bottom right P ot i s v B0 S
hand corner of the Summary page. '
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Please visit return2play.org.uk/userguideparents to learn more about the
R2P Injury Management System and other system functions. Video guides are available.



Concussion: Return to Activity
& Sport Pathway.

After a head injury, established guidelines must be followed before your child returns
to full sporting activity. Below is the pathway that Return2Play's medical team follows
to ensure player safety and compliance with these guidelines. The minimum
recovery time for concussion is 21 days.

Time since injury
(Earliest day) Activity Level

Relative rest

If cleared, pupil can return
to competitive sport

Light activity: Gentle walks etc.

(Activity level should not leave you breathless)

Low risk exercise & training: Gradual increase in self-directed
exercise - running, stationary bike, swimming supervised weight
training etc.

o 8 days onwards
Focus on fithess

Can introduce static training drills (e.g. passing/kicking).
Only drills with NO predictable risk of head injury

Gradual return to sports training

Starting with non-contact and gradually building up
complexity and intensity.

Introduction of contact in the final stages

® 15 days onwards

Earliest return to competitive sport/matches

Only of symptom free at rest for at least 14 days and has
completed an appropriate graduated return to sports training
without any recurrence in symptoms

o Day 21

If you are interested in learning more about ‘Concussion’, please access our E-Modules via the following links:
e E-Modules Guideline
¢ Education Portal




FAQs & R2P Service Support Team

For general FAQs, please visit: https://return2play.freshdesk.com/support/home

How to log into the R2P System for the first time?
e Head to r2psystem.melioramedicalgroup.co.uk.
e Select the forgot password’ button to be emailed a password.
e Enter email address as username and the newly received password.
e When prompted to do so, set a new password. This should contain an upper
case letter, lower case letter and be more than eight characters long.

Whose responsibility is it to book appointments?

This may vary from organisation to organisation. But normally, it is the parent's
responsibility to book appointments. For boarding pupils, this is often done by
the Housemasters or School Medical Centre.

Should an adult be present at the appointment?
We recommend that parents or school staff be present with the child for their
appointment, though it is not mandatory.

If you have any queries, who they should contact?
If you have any queries at all then please contact us directly on
support@return2play.org.uk.

Our fantastic support team is available at
support@return2play.org.uk to assist you with all your
queries seven days a week, including:

* On-Duty Doctor
e |T Support
* Medical Secretary




